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Abstract

This study attempts to investigate the impact of strategic planning
on the banking marketing. The study problem is that many banks are not
concerned with the strategic planning in marketing the banking services.
The study attempt to clarify the importance of the strategic planning and
the marketing strategies based on scientific bases.

The study adopts the deductive method to determine the study
problem, the inductive method to test the hypotheses, the historical
method to follow up the theoretical frame and the previous studies as well
as the descriptive anaytical method to connect the data with the findings.
Datawas analyzed by using (SPSS) program me.

The study sample was 200 employees of Faisa | slamic Bank.

The study comes to the following findings:
- Thebank offers quick and easy services for agents.
- The bank commits the services prices issued by the headquarters.
- Thebank iskeen to offer special treatment to major agents.

- Thebank is keen to offer the required facilities.

The researcher recommends the following:

Giving more consideration to bank marketing studies.

- Giving more consideration to proper financial planning to achieve
required goals.

- Users should be part of strategic planning.

- Giving more attention to electronic marketing to raise the

competitive abilities.
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