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Abstract

This study has, discussed, in analytical application the relationship
and impact of human resources practices on following factors:
(Empolyment, Compensation, Trainning and development) on one
hand, and Total Quality Management (T.Q.M) on the other
hand.Hence, human resources has represented independent variable of
the study while T.Q.M has dependent variable.Human resources
variable was chosen Dby researcher on strategic prespective,on
theorical concept.Case stuy conducted on Khartoum University Rest
House Unitin Khartoum Capital.Questionaire distributed ,data
collected from chosen sample from unit,.The study problem then has
concentrated on how human resources application on (Empolyment,
Compensation, Trainning& Develpoment) will enhance in TQM
effectivness on hoapitality organizations.Hypotheses of the study
were tested through use of Statistical Package of Social Sciences
(SPSS),and then information analyzed and concluded with the

following results:

- There is relationship between Strategic Human resources

practices and application on T.Q.M,in organization.

- There is influence of strategic human resources practices and

application on T.Q.M.process.in organization.

- Finally, many recommadations have suggested accordingly.
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(") Loren, p., d., (1989), RQM Fives Companies Away to Enhance Position in Global Market, Industrial
Engineering, Vol:21. Iss:4
(2) Michael c., j., Everett, s., c., (1989), OQM of Telecommun- Incatios Business Communications Review, Vol:
19, Iss: 12.
:nﬂb‘;)ﬁ\ (3)
¢ (2002) el o Alaa (V1 Al clelial) cilelhad e Akt 4 o dpdlial) 5080 5 ALaLal) 53 5all caeal a2 il 5kl
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(1) (Bird, A., Beechler, S)., Links between strategy and Human Resources management strategy in U.S-Based on
Japanese subsidion:An empirical investigation Journal of International business study,26(1),23-46.

(2) Grundy, T., (1997), Humsan Resource Management- Astrategic Approach, Long Range Planning, Vol : 30,
No. 4.

14



:(Stroh & Caligiuri 1998) dutys

mall Man juae daad) V) A Rl ol sall) O st Al Al o) el sl L8
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(1) (.Storch &Caligiuri,1998),Maximizing the success of Western Women on global assighment),Journal of
World Business /33(4).1998.

(2) (Damien.P &Amirk.S,2000),AnEmperical Study of human resources strategies and practices,Vol.20issue:8
pp.932-958 http:Hdoi.org .WWW.emeraldinsight.com/doi/abs,
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(2)(Clark, J, (1993), Human Resource Management And Technical Change, Sage publications, New York, P.2.
(2) (Certo, S., Peter, J., & Ottensmeyer, E),. (1995), The Straregic Management Process, 3™ Ed, Irwin Inc.,
U.S.A., P. 94,
gl U Sl (3 5l 3 sl AT R il Al A5l ) o 381 ) el S 5 see ellam e nd) (3)
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(2) (JneR. Et al. (1994) Human Resources Managemtn: Gaining Acompetitive Advantage, Irwin Inc. U.S.A.
P..74.
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(1) Mathis.R.l.Jackson. J.h. (1994) Human resources management .7TM ed . west publishing Corporation
.U.S.A.P.9

(2) Foulkes.F.K.(1986), Strategic Human Resources Management A guide for Effective Practice . prentice-Hall,
U.S.A.P.88

(3) Noe, R, A., Et Al, OP.CIT ., P.41

(4) Dessler, G., (1998), Human Resource Management, A Ed, Prentice-Hall, P.P.21-22.
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(1) Sharplin, A., (1985), Strategic Management, International Student Edition, Mcgraw- Hill- Inc., U.S.A., P.10.
(*) Ibid., P.46
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(1) Denisi, A., S., Griffin, R.,,W., (2001), Human Resource Management, Houghton Mifflin Com., U. S. A,, P. 48.
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(3) Feldman, D., S., Arnold, J., (1983), Managing Lndividual & Group Behavior In Organization, Mc Gaw — Hill,
Tokyo —Japan, P.79.
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(1) Bedeian.A.G.(1993)Management .3rded.The Dryden press.U.S.A, P38
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(3) Flippo.E.B.(1980). Personal Management.5TM ED. Mc Graw-Hill.P249.
(4)(Foulkes.F.K. 1969),The reform of collective bargaining : from Donnover to Durkheim,British Journal of
Industerial Relations,7th ed PP.80-151.
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43 e (Gl jauas el ag ((ae (2)
() Ibid,Page 44.

32



Prospectors gedid! 2

oa Ay s Glatie oo loadnly G Al Gledaially doagl V) o Jiad
O Lemmailia G S aae dlla (5S8 Cilabaiall o3a Jglady duulic syaa 48 g
o (A Gl Qi zosiiall yyghais Banedall L gl Sl 5 2LV a8 JOUA
e ainy (saiiall Zlad o) Adladl Ayl (e dpea) SES) gl () S5 Aol i)
Cilalai¥) s laaWl suill e 5y Al Cogplll e e 6l gy ghal)
el e o b0l agaal cpdll Al EY) b e Us clalaid) Gl Ul
D(Robbins.S.1990) ilciadl sl
Analyzers joliatf -3
oY) Ao send) G s alge B Al Y o i ) cilebid) a8
Gaiad o geall o ciladaiall o3 Jexih (uiall) AU de senally (Cpmdlaall)
(B720201998 ¢ st 8 sV 5 claiiall b il dalae (5 iy llal) 56l
O3y Optiall e daalll JISEY) 2A) JBA e (p AY) 28 slladll Jslay
b Cilatiay $ 1YL andi A 5 jpeall Gl gLl ollaall asih WS oy
Lede Y Ol s (3 s claiiall 03] () (ga 2SHI ay W) elld oy Y (S Alle 3350
L(Robbin.S,1990)ai 5 sall 5 L) E e ¢ siay ¢y sllaall

Reactors ggwmiud! 4
Cuatiud Jy ASulaie 400 dpa) yiul @lliad ¥ Al Gladaially daad) i) o3a Jiab
cmaa e IS (st O suaieddd (Noe R etal,2010)0 subliall 4lzy Ll

(*) Ibid,pag44

72 U= (p1998) colas sl s utall Apalall (g3 1 1 el i) 5131 elle dan s (%)
(3) Ibid,page 44
(*) Ibid. P. 62.
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