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Abstract

The main objective of this research is to try to identify the impact of the
organizational culture on the performance of human resources. The researcher
attempts to fill the applied gap in the organizational culture of the Sudanese
business environment. It also tries to bridge the academic gap in terms of the
nature of the relationship between the organizational culture and the
performance of human resources in some studies that dealt with the
relationship between the two concepts.

The problem of the study is represented in the following main question:
What is the impact of the organizational culture on the performance of human
resources in the Sudanese banking sector? This question led the researcher to
address these questions: What is the effect of the culture of the organization on
the formation of the patterns of the employees' behavior ?What is the effect of
the characteristics of the organization in terms of commitment and respect for
the value of time on the performance of human resources ? What is the impact
of the organization characteristics in terms of collective work and participation
in decision-making on the performance of human resources. What is the impact
of work ethics on the performance of human resources?

The study tested the following hypotheses : There is no statistically
significant effect on the prevailing culture of human resources performance in
the Sudanese banking sector. There is no statistically significant influence
between the behavioral patterns of the prevailing culture of the human
resources performance in the Sudanese banking sector. Commitment and
respect are for the value of time in the performance of human resources in the
Sudanese banking sector, there is no statistically significant impact on the
culture of the organization, which is characterized by collective action and
participation in decision-making on the level of human resources performance
in the suction sector in Sudan, there is no statistically significant effect for the
culture of the organization that is characterized by work ethic on the level of
human resources performance in the Sudanese banking sector.

In order to test the validity of the hypotheses above, the researcher
followed the methodological approach in studying the problems and
hypotheses of the study. The data collection and analysis were made using the
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descriptive approach and the statistical method. A questionnaire was designed
with which the data was analyzed according to the Likert scale.

The research found out a number of results, the important of which are:
the positive impact of the organizational culture on the performance of human
resources in the banking sector. There is a commitment by the employees to
positive behaviors that reflect good mental image of the banking sector. The
policies, procedures in the banking sector are clear and specific and appropriate
for the performance of functions. there is a commitment by workers towards
policies, work procedures, and that the spirit of integration prevails among
employees. There are ethical standards at work and basic values which are
clear and consistent.

The research recommended that attention should be given to the
empowerment of employees' participation , developing their capacities,
spreading the spirit of collective work, forming working teams, participating in
the decision-making process, paying attention to customers and not ignoring
their interests and desires, spreading the positive organizational culture among
employees and developing their intellectual and creative skills.
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