asa 1) Cran 1) Al asy
O gad) 4 ) 94

ealad) Canl) g Aad) anlatil) 3 ) 3 g

(ralad) Cuad) g Llad) i) jal) 448

e ety Aduidl) cilaadd) dligion dolu B gl il i
((pg——a A 4 N 35\ “aall 4 ajdl) g8 )

LAY 3408 A L] da o fuif Ladia L] pa

sostanll sylyal . sdILI eliz]
S3588 laid masa aylayl dsgs mara gpalygl masa

«2017



Jilagal

sl pas sl all gy

ol s
2 P 2 o % 4%
Sotad ol 2 pkasnt dly
1221 25T ez s O,alss ¥
”Z)‘j»‘}: %% s J:&// g:’\;‘;/g}:\j )/L:Aggyo‘j
ﬂk&llﬁll@hg

78 LY Jodl 3)5m


http://quranbysubject.com/sura.php?Sura=16
http://quranbysubject.com/sura.php?Sura=16

senll g j2all

sle e lale @l ey
sally JLa¥lga by @t sgina oia @ sl
sl giloma Gl o syl la sy Gynlly
R
Al Baa o Yol s3igil US Lo 5 130 Ulaa (530) & aeal)
daall @lly cCupiay 13 daal) @lly g s 4 aealk
a1l amy
il sy pall ilg) ) lajally SR Jypa paid
ARV R P S P N PR WSS 3= RU [
2ena Gl /oS il (3] Sl adly
diad (e adly HgiSall dadl byl 5 gy (ldic
SRl adl 5 sl daalal Kl 2ol LS 2l
Sy oLl bl Q) Sy clalally 5 350Y)
Jagndtg Al 038 Julatg ity aSat 8 aabs (0 JS
Kl g s Vs claglaally bl i A g
palia a skl 4¥s ilaall dajall (32l (alalall 352Y1
el A el
2l



Y

la zalgiall @amay gual

laalagy A Glagl o @l
laagsas Al JILL sppgpell Ganlly
@haly @imlea @iidyla ga @l

Bypyell @iagy @il Lagy

sl alpall @8 gy )

-maad clagay @3yl

2l



oaldiual)

Aol Glaaal) ellgiie gal o il LSl 8 s il clsdl alasin) 530 Ay
Aagla 187y cagda ) A5 8)liaal) Aajall (3l Chlead )y Jilas ) duhal) Chdas
Clgal C Beall apaat IS ¢ Aaial) ellgiiall clSole o Bal) gl cilgal i
b gl gl iy daal Adjpeas Al Laadl) tohys lSsl 8 Lajil g il

i e il e By DA (e ellg ¢ A3 Aagall Gunyg 5l Lladl) gy

31alS L) aalll st Calaa¥) sda (3 Lo sajaldl AN 5iliaal) daall (3ol
Juyi (120) e A58 Aapesy Aflsdie die o Lenpysi o5 Al5Y) SUlal) pen b duas)
e haal dpad il LG Caald) aasin) GBS ¢ o sdayall A5 5)liaal) A jall (30l (e
el alatinly il diadl) meiad) e Giald) adic] ¢ died) Galually 3yl

((SPSS) lasy! Jladll

52l Baall L) aalud ellgiua) sl Aipras Al o 1) bl cuald
2ty A8 lua 488 8 aaludy (pSlgiuadl Dby Gilala ol Glead apafig 2 U] e
sl ClE o Wil g s il clsal o ol asas Coedal LS L g il cleal)
bl el of e okl LS. Galidll J8 (ra lealadin) ol ellgiudl gl
e bl Cuagl 5 llgivall Aoy Lo laia¥) Jalsalls il Gudll jlad)
53l Ayyaall Ayl (o5l cllginall pa bpilie Joxi ) Saidl) aludl 255 alaia)
5 bl plaia ) Galall o cang SlIXS ¢ Bl oy g flly Groudill & AS LA e

) llgivall (5o Al LEilal Juadl 3)pm BT Aplail il



Abstract
This study aimed to find out the reality of diplex-class hotels services in

Khartoum state and find out the nature of the impact of the hotel’s promotion
on consumer behavior, also aimed to find out the differences between the

promotional tools and their impact on consumer behavior, to achieve these

objectives, The study was applied on the guests of Deluxe hotels ¢ through a
questionnaire distributed to (120) guests through simple random sample,
besides interviews for marketing managers of the aforesaid hotels, the study
adopted the descriptive and analytical method by using statistical analysis

software (SPSS).

The study found the behavior of consumer give the hotels ability to produce
and provide services that satisfy consumer needs, and contributes to how
develop and implementation of hotel’s promotional campaigns, in addition, the
hotel’s promotional affect to the consumer in his choice decisions for a hotel.
And there are differences between promotion’s elements about its impact on
buying decisions as much as variation used by hotels. The results also
indicated that most of the hotel’s consumers decisions have affect with social
and economic factors of the consumer, and the study recommended, to the
need of focus on fairs and commercial sponsorship as an effective means of

hotel’s promotion, to create a better image to their local consumer.
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