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Abstract

This study dealt with the impact of the work groups on organizational
behavior by applying to the Sudanese Electricity Distribution Company
Limited, Shendi branch.

The problem of the study was in several questions: What is the effect of
the characteristics of the groups on organizational behavior? What is the
impact of types of groups on organizational behavior? Do groups affect the
behavior of the individual within the organization?

The study aimed to identify the work groups and their impact on the
organizational behavior of the individuals working within the organization
and give a clear picture of how the administration deals with the work
groups.

The importance of this study is of the practical importance of the work
groups and their role in bringing about a change in organizational behavior
and urging organizations to activate the role of collective work in
organizations and to highlight the behavior of individuals and groups
within the organization.

The hypotheses of this study were that there is a statistically significant
relationship between the characteristics of groups and organizational
behavior. There is a statistically significant relationship between group
types and organizational behavior. There is a statistically significant
relationship between the behavior of the individual and the groups.

The study reached several results, the most important of which are:

— Collective work in the Sudanese Company for Electricity Distribution
Ltd. seeks to acquire social and administrative skills through its
interaction with people.

— The official groups in the Sudanese Company for Electricity
Distribution Limited interested in achieving the objectives of the
Organization.

— The employees of the Sudan Electricity Distribution Company Limited
are committed to the values of the establishment.
The study recommended that:

— The task groups of the Sudan Electricity Distribution Company Limited
shall include members from different regulatory positions.

— The official groups in the Sudanese Company for Electricity
Distribution Limited should help generate ideas (brainstorming).
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